
KidsCare and HIFA Parents
Denials and Discontinuances

KidsCare Denials Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008 Jul 2008 Aug 2008 Sep 2008 Oct 2008 Nov 2008 Dec 2008 Jan 2009

Administrative 133 99 130 179 137 121 115 128 158 140 183 136 141
Alien status 124 108 131 146 150 128 125 129 101 152 104 123 78
Covered by group or other health insurance 186 253 242 342 325 267 339 329 315 442 326 321 342
Covered by Medicaid 451 380 461 535 492 499 468 491 496 572 440 460 542
Failed to cooperate with application requirements 443 414 393 502 489 391 417 501 553 492 427 480 331
Failed/Refused to Pay Premium 285 246 306 328 333 363 315 411 448 541 407 440 432
Income exceeds the standard 885 950 790 1,002 867 879 945 886 1,046 1,126 803 686 760
Voluntary withdrawal 38 33 39 52 29 41 31 51 64 80 52 50 38
Others, Less than 2% each* 42 49 46 58 42 31 51 45 76 67 44 46 61
Total KidsCare Denials 1,337 1,254 2,538 3,144 2,864 2,720 2,806 2,971 3,257 3,612 2,786 2,742 2,725

KidsCare Discontinuances Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008 Jul 2008 Aug 2008 Sep 2008 Oct 2008 Nov 2008 Dec 2008 Jan 2009

Age requirement not met 76 72 74 87 79 89 89 91 101 107 82 85 60
Covered by Medicaid 1,003 1,123 1,371 1,473 1,622 1,562 1,870 1,853 1,569 2,011 2,160 2,161 2,307
Failed to cooperate with application requirements 855 1,190 1,214 1,141 272 868 830 1,044 583 786 1,011 1,670 1,365
Failed to pay premium 1,355 1,051 1,006 1,120 1,524 1,212 1,178 1,297 1,355 1,176 1,566 1,401 1,021
Income exceeds the standard 478 395 401 414 554 387 383 501 249 395 279 691 505
Refused to pay premium 4 1 43 0 0 0 0 0 0 527 0 476 7
Voluntary withdrawal  146 115 111 136 92 159 144 150 118 125 108 87 96
Others - Less than 2% each* 118 247 136 104 196 112 199 143 145 222 304 301 260
Total KidsCare Discontinuances 4,035 4,194 4,356 4,475 4,339 4,389 4,693 5,079 4,120 5,349 5,510 6,872 5,525

HIFA Parent Denials Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008 Jul 2008 Aug 2008 Sep 2008 Oct 2008 Nov 2008 Dec 2008 Jan 2009

Administrative 223 162 197 243 200 152 152 141 138 168 144 137 126
Alien status 187 226 259 274 280 294 272 284 270 287 199 202 242
Covered by group or other health insurance 67 114 111 106 120 95 91 115 129 168 115 102 104
Covered by Medicaid 261 239 323 353 381 321 345 337 305 446 398 369 416
Failed or refused to pay premium 74 73 87 2 101 91 90 103 109 121 128 178 130
Failed to cooperate with application requirements 200 189 170 221 220 176 203 236 222 229 177 211 189
Income exceeds the standard 66 87 81 83 104 116 90 77 150 98 108 77 70
No eligible child 598 665 611 742 654 701 800 787 785 831 671 678 744
Potentially Medicaid 503 541 647 622 554 598 623 593 668 579 580 596
Voluntary withdrawal 48 40 55 65 40 41 64 54 69 86 63 60 64
Others - Less than 2% each* 7 8 2 88 2 1 3 1 2 5 2 1 9
Total HIFA Parent Denials 1,731 2,306 2,437 2,824 2,724 2,542 2,708 2,758 2,772 3,107 2,584 2,595 2,690

HIFA Parent Discontinuances Jan 2008 Feb 2008 Mar 2008 Apr 2008 May 2008 Jun 2008 Jul 2008 Aug 2008 Sep 2008 Oct 2008 Nov 2008 Dec 2008 Jan 2009

Covered by Medicaid 184 158 168 190 204 122 154 107 112 157 160 146 124
Failed to cooperate with application requirements 75 8 117 173 113 82 66 61 35 43 56 57 57
Failed to pay premium 249 214 221 243 241 252 278 307 260 306 356 291 310
No eligible child 357 284 288 245 335 193 173 222 155 246 228 356 264
Potentially Medicaid 420 475 457 222 178 258 137 196 183 255 180
Refused to pay premium 1 0 0 0 2 1 3 3 2 58 1 71 0
Voluntary withdrawal 119 115 113 152 129 132 138 110 133 121 137 134 121
Others - Less than 2% each* 39 53 42 50 58 31 38 32 40 67 95 36 57
Total HIFA Parent Discontinuances 1,024 832 1,369 1,528 1,539 1,035 1,028 1,100 874 1,194 1,216 1,346 1,113

* Based on averages July 2008 through December 2008


